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Tourism is the land of revolutions

Even if sometimes we can’t see them 

immediately
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Charters: do you remember?

At the beginning were even illegal.
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And in recent years: low cost airlines

(and no borders in Europe, Common 

currency, no visa or online visa policies)
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And internet!!!!!!

(Are really all tourism companies using 
internet the best way????)
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60 years ago: airlines reservation systems

Later: CRS

Later: GDS

(only for travel agencies)
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For customers

Booking

Expedia

And now back to airlines reservation 

systems!!!
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The revolution of

Airbnb

Uber

Flixbus



titoliviomongelli@gmail.com

Covid remembered us that we are in a 

unique world

But

The lesson seems to be not understood
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Tourism now

Not only Europe and USA as leaders

China and Asia

An important part of Economy everywhere
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The motivation to travel are changing



titoliviomongelli@gmail.com

Tourism is part of the globalization
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What are now the actors in tourism?

Travel agencies and tour operators will 

survive?

Indipendent hotels will survive?

Small airlines will survive?
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What is changing in the management of 

tourism companies (especially in hotels)?
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What is Next revolution?

AI?

To do what?

To manage what?
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Were Universities and vocational schools 

prepared to the last revolutions?

And to the next ones?
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Are the school and universities prepared to 

train XXI century managers?
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In Europe?

In the world?
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We must consider a scenario in which the 

tourism is going to increase all over the 

world
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All countries will become also outgoing 

countries



titoliviomongelli@gmail.com

Hoping for peace
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1) some education emergencies in many 

countries (but not everywhere)

- second / third languages

- ict advanced skills

- communication skills

- other transversal skills
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2) tourism management must be considered 

separately from traditional management

- Is based mainly on indipendent smes

- In a flexible and often competitive market

- A mix of many services

- Is based also on real premises

- Is depending on other services to increase the number of

customers (flights/ trains/ hotels/ beds in general/

restaurants/ etc)
- needs a network of competitors and of stakeholders
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3) vocational training must be more focused 

on customer satisfaction,

Ict and transversal competences
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4) is needed a mix of class training, practical 

training, internships, international 

experiences
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5) solid bases and after….special courses to 

become expert in…. What you like/ what 

companies want
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6) My suggestion to students: build a cv with 

experiences and passions
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Is the Academia ready to help you to be the 

future managers?

Yes and No



titoliviomongelli@gmail.com

Suggestion for the Academic and education 

world:

Tourism is not a branch of 

economy neither of art or culture
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Suggestion for the Academic and education 

world:

Less economy theories and more 

best practice
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Suggestion for the Academic and education 

world:

Select teachers from the tourism 

world



titoliviomongelli@gmail.com

Suggestion for the Academic and education 

world:

Re-train your teachers
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Suggestion for the Academic and education 

world:

Dedicate resources to create 

networks for internships and 
international experiences
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What can do Skål? What could do the 

Associations of Employers?
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The Associations of Employers must push 

the schools and universities to have specific 

courses for tourism based on updated 

curricula and including a lot of internships 

and international experiences
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We must create data bases of online 

materials to increase flipped learning
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Founded in 1934, Skål International is the only 
professional organization promoting 

global Tourism and friendship, uniting all 
sectors of the Tourism industry
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Its more than 12000 members, entailing of 
industry’s Managers and Executives, meet at Local, 

National, Regional and International levels to do 
business among friends throughout more 

than 300 Skål Clubs along almost 100 countries.
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Skål International began in 1932 with the founding 
of the first Club of Paris, promoted by the 
friendship arising between a group of Parisian 
Travel Agents who were invited by several 
transport companies to the presentation of a new 
aircraft destined for the Amsterdam-Copenhagen-
Malmo flight.
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SKAL PROMOTES A GLOBAL 
CAMPAIGN AGAINST HUMAN 

TRAFFICKING IN TRAVEL & 
TOURISM
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Skål Europe has created Skål Europe 

Academy, following the example of Skål Italy

Academy and Skål Rome Academy
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I’m the founder and Director of Skål Europe 

Academy
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It is not a school

We don’t want to compete with schools and 

universities

We are free of charge
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We want to create “pills” of training and 

innovation useful both for managers and 

students
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Our seminars are recorded and are online

www.skaleurope.org
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Here some examples
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I hope you can join Skål and young Skål!
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www.galileo.it

I’m CEO of Galileo.it, a 

company involved in advanced

training and European

Projects.
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www.languagesolution.it

I’m Director  of 

Language Solution 

that organize

managerial training in 

English and European

Projects.
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www.kepleroweb.it



THANKS FOR YOUR ATTENTION

Tel. +39.3358419337

e-mail     titoliviomongelli@gmail.com

e-mail     info@galileo.it

Tito Livio Mongelli 
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mailto:titoliviomongelli@gmail.com
mailto:info@galileo.it

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58

