
Italian Good Practice Example

Type of product or service Training
Consulting

Target group(s) addressed Local non-profit associations

Title FITeL: training for non-profit associations
FITeL and associations: new needs and new
answers. (La FITeL e l’associazionismo: nuovi 
bisogni e nuove risposte.)

Short description The training aims to improve all the non-profit
associations’ directors functions. The purpose is 
carried out through two courses: associations and
ICT training.

USPs (Key elements of the
service that are unique selling

propositions)

Generative learning method
intensive exchange of know-how
peer to peer lessons.

Methodology Training sessions and group coachings through flexible
and peer to peer methodologies.

Content The aim is to train non-profit associations’ directors 
and other directive staff to be able to manage all
associations’ duties: legislation, paperwork, fiscal 
tasks and ICT tools.

Contribution to skills Improvement of association quality and
development of better networking among FITeL
centers.

Quantitative aspects (duration,
number of participants

respectively SMEs involved)

Two courses of two days each for about 200
learners, all NGOs, mainly young NGOs.

Responsible institution/ contact
person

Direct link

Aldo Albano
c/o Fitel
Via Salaria, 80
00198 Rome Italy

www.fitel.it


